
BUSINESS LISTING INFORMATION & IMAGES – 
NEW VISIT TENTERFIELD WEBSITE  

 
To ensure our new Visit Tenterfield website contains 
accurate and up-to-date information and images to best 
represent our businesses across the region, we are 
asking our local operators to provide the below 
information to assist us with this process.  

The website will feature an online business directory that 
represents various industries and services (not just 
tourism/accommodation/retail). Thank you to those 
businesses who have already provided the requested 
information. Unfortunately, there is still a large number of 
businesses who are yet to provide this information. 
 
All Tenterfield-based businesses are encouraged to 
submit the following information for inclusion on 
the website: 

 Business Name   

 Business summary (1-2 paragraphs) 

 Email address  •    Phone number 

 Business address  •    Website URL 

 Facebook URL  •    Instagram URL 

 TripAdvisor URL  •    Bookings link 

 Opening hours 

 Hero image – at least 1 x high resolution image 
(landscape) for the header & listing image 

 Up to 9 x other images to include in image gallery 
featured on individual business listing 

 Link to any video footage you would like included 
(YouTube or Vimeo) 

 Pet Friendly Information (if you are pet friendly) 
 
Please supply the requested information by Friday 
13 March 2020. If we have not received the 
requested information by this date, we cannot 
guarantee that your business information will 
feature on the new Visit Tenterfield website at the 
time that the website goes live.   
 
Please email your business listing information before the 
above mentioned date to: Caitlin Reid 
council@tenterfield.nsw.gov.au 

NOTICE OF TEMPORARY ROAD CLOSURE 
Francis Street, Tenterfield 

In accordance with Section 115 of the Roads Act 1993, 
notice is hereby given by Tenterfield Shire Council as a 
roads authority that Francis Street, between Miles and 
Douglas Streets, will be closed to all traffic on Sunday 22 
March 2020 between 6:00 am and 4:00 pm. 

The closure will allow the holding of the Tenterfield Show 
and Shine Event. 

Motorists are requested to pay particular attention to the 
advance warning signposting erected in Miles & Douglas 
Streets.  

All enquiries concerning the road event can be directed to 
Council’s on (02) 6736 6001. 

 
NOTICE OF CHANGED TRAFFIC CONDITIONS 

Bruxner Way, Tenterfield 
 
In accordance with Section 115 of the Roads Act 1993, 
notice is hereby given by Tenterfield Shire Council as the 
Roads Authority that changed traffic conditions will apply to 
Bruxner Way, between the New England Highway and 
Sunnyside Loop Road, Tenterfield. 

It is anticipated that the works will commence mid March 
2020 and will take up to 3 months to complete, weather 
permitting.  Works will be undertaken between the hours of 
6.30am and 6pm and may involve weekends. 

The works will involve Council and its contractors utilising 
plant and machinery for the duration of the works including 
road widening and rehabilitation. 

Motorists and pedestrians may experience delays of up to 15 
minutes and are requested to pay particular attention to the 
advance warning signposting and directions of on-site traffic 
controllers. 

All heavy traffic is encouraged to use an alternate route 
such as Sunnyside Platform Road to access the New England 
Highway. 

All enquiries concerning the road works  can be directed to 
Council on (02) 6736 6001. 

 
 

 
 

Midway (M) 
Tuesday, 10 Mar @ 1.00pm 
 

1917 (MA15+) 
Tuesday, 10 Mar @ 10.30am 
Saturday, 14 Mar @ 7.30pm  
Tuesday, 17 Mar @ 1.00pm 
 

Emma (PG) 
Friday, 13 Mar @ 7.00pm 
Sunday, 15 Mar @ 1.45pm 
Tuesday, 17 Mar @ 10.30am 
Saturday, 21 March @ 7.30pm 
 
The Call of the Wild (PG) 
Sunday, 22 Mar @ 1.45pm 
__________________________________________ 
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Contact us                                                                                                     
02 6736 6000                                                                  

FREE CALL 1300 762 400 (Landline only) 

 

Tenterfield Shire Council’s Administration Building                              

is located at 247 Rouse Street, Tenterfield.  

We are open from 9.00am to 4.30pm Monday to Friday.  

Tooloom Falls - 25 February 2020 

http://c.reid@tenterfield.nsw.gov.au


MARCH 2020 – ORDINARY COUNCIL MEETING 
TORRINGTON COMMUNITY HALL 

 

Notice is given that Council’s Ordinary Meeting for March 
2020 will be held at the Torrington Community Hall, 
Torrington, on Wednesday, 25 March 2020, commencing 
at 9.30 am EDST.  Members of the public are most 
welcome to attend this meeting and any meeting of 
Council.  A half hour public forum will be conducted at 
the conclusion of the meeting (approximately 1.30 pm 
EDST). 

Business Papers will be available on Council’s website 
(www.tenterfield.nsw.gov.au) on Thursday, 19 March 
2020 from 3.00 pm. 

Community members wishing to speak on any of the 
Agenda items should contact Noelene Hyde on (02) 6736 
6000 before 5.00 pm on Monday, 23 March 2020. 

Please contact Ms Hyde should you require any further 
information relating to the Council Meeting. 

TEMPORARY CHANGES TO CUSTOMER SERVICES 
DURING RENOVATIONS 

In 2019 Council applied for, and was successful in 
obtaining grant funding to upgrade the Council Chamber 
to become a dual purpose Emergency Centre/Council 
Chamber. Contracts have been let and these building 
and renovation works are due to begin. 
 
Tenterfield Shire Council wishes to advise residents that 
from Monday, 9 March 2020, Customer Services will be 
temporarily located at the Visitor Information Centre at 
157 Rouse Street, Tenterfield. This is due to renovation 
works being carried out at Council’s main Administration 
building, located at 247 Rouse Street, Tenterfield.  
 
There will be no public access to Council’s 
Administration building from Monday 9 March 2020 
until completion of the renovations to the 
Customer Services area at the front of the building.  
 
Council anticipates that this will be approximately 8 
weeks. 
 
During this period, residents will be able to make 
payments, request appointments for Planning & 
Development services and lodge enquiries at the Visitor 
Information Centre. Council encourages residents to call 
(02) 6736 6000 if they wish to speak to a specific service 
or person. As always, residents can make payments at 
any time via BPAY, direct debit or credit card. Please 
contact Council to make these arrangements on  
(02) 6736 6000. 
 
Council apologises for any inconvenience caused by the 
renovation works. 
 

RESTRICTION OF WATER SERVICES FOR UNPAID 
ACCOUNTS 

Water & Sewerage Notices were due for payment on 1 
February 2020. Multiple reminder notices have been 
issued by post and hand delivered to properties.  

If full payment of water & sewerage accounts have not been 
made or a satisfactory arrangement entered into, Council 
will install a water flow limiter. Limiter installations are 
scheduled for Monday 16 March 2020. Additional fees will be 
incurred if a water limiter is installed. 

Ratepayers are reminded that interest now accrues on all 
overdue water & sewerage consumption charges on a daily 
basis at a rate of 7.5% per annum. 

RATES & CHARGES THIRD INSTALMENT DUE FOR 
PAYMENT 

Council wishes to advise Resident’s and Business Owners 
that the Third Rates Instalment Notices were issued on 22 
January 2020. These accounts were due for payment on 28 
February 2020.  

Ratepayers are reminded that interest accrues on all 
overdue rates and charges on a daily basis at a rate of 7.5% 
per annum. 

Please contact Council’s Rates Department on (02) 6736 

6000 (option 2) if you are experiencing difficulties in paying 

your Rates or Water to avoid recovery action and additional 

expense. 

ITEMS FOR AUCTION ON GRAYS ONLINE 
 

Council has listed multiple items on Grays Online for Auction. 

Commencing on Thursday, 12 March 2020 at 4:00pm. 

Closing on Wednesday 18 March 2020 at 4:30pm.  

A list of the items for auction will be available from 4.00pm 
12 March 2020, please go to Council’s website 
www.tenterfield.nsw.gov.au or for further information please 
contact Council’s Depot Store on 02 6736 6110. 

 
LEVEL 1 WATER RESTRICTIONS INTRODUCED FOR 

TENTERFIELD 
 
Tenterfield residents are advised that as from 9.00 am 
Monday, 2 March 2020, Level 1 Water Restrictions will be 
introduced. 
 
Residential Properties: 
 Use of fixed hoses, sprinklers, micro sprays/garden 

watering systems limited to 2 hours per day; 
Public/Commercial Properties: 
 Public gardens, sports grounds, show ground and 

nurseries sprinklers are limited to 2 hours per day and 
Market garden sprinklers limited to 6 hours per day; 

 
There are no other restrictions in place. 
 
Full information on water restrictions can be found on 
Council’s website: www.tenterfield.nsw.gov.au 
 
 
 

REMOVAL OF WATER RESTRICTIONS FOR 
URBENVILLE 

 
With water now overtopping the weir at Tooloom Falls 
and more rain forecast, water restrictions for Urbenville, 
Woodenbong and Mulli Mulli were lifted, Monday, 24 
February 2020. 
 
In line with Council’s current Drought Management Plan, 
Mayor Peter Petty, Deputy Mayor Greg Sauer and several 
members of the Executive Team took the decision to 
remove water restrictions for the Urbenville area from 
4.30 pm. 
 
Council will consider the Drought Management Plan in 
the months to come and may consider reintroduction of 
low level water restrictions to keep the value of water 
front and centre with our community. 
 
“We have all learnt a lot during this severe drought and 
Council and the community need to ensure that supply 
of potable water is not taken for granted”, said Mayor 
Peter Petty. 
 
“Our communities can be assured that Council are taking 
these lessons learnt and continuing works to make sure 
we are water fit into the future”, the Mayor added. 
 
Recently, Council applied for emergency relief funding of 
$1.9 million to secure additional raw water for Urbenville 
with the following scope of works: 

 Identification of an appropriate ground water source; 

 Installation of appropriate water extraction and 
delivery infrastructure; and 
Provision of a 50 ML off-stream storage (Tooloom 
Creek). 

 Ground water sourcing would include water search, 
drilling and water quality testing and installation of 
infrastructure being pipework, electrical and bore head 
components. 
 
“Unfortunately we have been unsuccessful in this 
application, however that will not deter our staff from 
examining every opportunity for funding to ensure that 
Urbenville, Woodenbong and Muli Muli communities are 
guaranteed an adequate, potable, water supply into the 
future as we face unknown climatic change”, Mayor Petty 
concluded. 

 
JENNINGS WATER RESTRICTIONS EASED TO 

CRITICAL LEVEL 
 

Southern Downs Regional Council advise that as from 
Monday, 24 February 2020, water restrictions have 
moved from Emergency Level to Critical Level of 100 
litres per person per day. 

 
Jennings residents are urged to remain vigilant with 
water usage as the rain event did not fill water 
catchments with water continuing to be trucked from 
Warwick to Stanthorpe. 

http://www.tenterfield.nsw.gov.au
http://www.tenterfield.nsw.gov.au

